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Dear Friends,

To improve the quality of life for older people, their families and their caregivers through
community-based and residential care, research, education and advocacy.

— Mission of The Benjamin Rose Institute

Health care today presents signifi-
cant challenges to those of us who
govern and carry out the missions
of our organizations. At Benjamin
Rose, we work with the realities of
increasingly complex and difficult
issues. The challenges of 2000
required trustees and staff to work
together to develop creative solu-
tions and to plan strategically for
the future to meet the needs of
those we have promised to serve.

Individuals are living longer, some
enjoying good health while others
are experiencing diminished
health. The need for chronic and
long-term care in the community
and in residential settings is
growing. Like many health care
organizations, we face nursing
shortages, declining reimburse-
ments from state and federal
sources and increased regulations.

One way trustees and staff
addressed this changing face of
health care in 2000 was to expand
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our vision for Margaret Wagner
House. Our former nursing home

is finding a new life as it offers a
continuum of care, complete with
social and health services and
housing. We have renovated the
1st floor, which allows more people
to be served by Concordia Care’s
Day Health Center, a social and
health program for 135 participants
with complicated medical prob-
lems. Through the Concordia Care
partnership with The MetroHealth
System, Benjamin Rose is able

to expand its community-based
services.

Late in the year, Benjamin Rose
received a HUD grant for renovat-
ing the 4th and 5th floors of
Margaret Wagner House. This
funding will allow us to create
affordable housing in the form of
24 apartments. In addition to the
HUD grant, we have raised 75%
of our capital campaign goal for
renovations needed to complete
the project.
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The nursing home, Kethley House
at Benjamin Rose Place, main-
tained a 96% occupancy rate.
However, an average of 76% of

the beds were reimbursed by
Medicaid, which does not cover
the full cost of care. Because of our
nursing shortage, the need for con-
tracted services further complicated
the financial picture. We are
fortunate to have committed staff
willing to work overtime to ensure
the quality of care for the residents.
Throughout the agency, our mission-
oriented staff is a cornerstone of
Benjamin Rose.

Benjamin Rose continues to seek
out partners and alliances when
appropriate to maximize its own
resources. This ensures that our
agency is working to meet the ever-
increasing needs of an aging society.

We thank our trustees, donors
and staff for another successful
year of providing for Cleveland’s
oldest citizens.
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Benjamin Rose wished for his

|1 - - agency to be enacted upon his
. A bl e death, so that he could leave a

“ wr o ¥ _. : ‘ k[ solid legacy that would grow. In
w0 I| ‘ 4 the years preceding his death,
e he appointed a group of 15

]'w m’ ‘h women who would govern the
organization, making his vision

?;_F_ﬂ a reality.

What do the years mean?

The timeline that runs along the bottom of this report signifies key accomplishments of The Benjamin Rose Institute.

See page 17 for an explanation of how the highlighted years show Benjamin Rose has improved with age.
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The Benjamin Rose Institute
came to life upon the death
of its benefactor, Mr. Benjamin
Rose, in 1908. Mr. Rose had
been a leader in industry and
civic affairs at the start of the
20th century. In 1900, he
opened The Rose Building,
now occupied by Medical
Mutual of Ohio. With 10
floors, it was the largest
building in Ohio. The electric
lights, hot and cold water,
and quick-service elevators
typified the same innovation
Mr. Rose used in his meat-
packing business. In May 2000,
Medical Mutual celebrated
the 100th anniversary of the
timeless structure, including
a rededication by Mayor
Michael R. White. Today, the
office building retains its
grandeur. Though Mr. Rose
was criticized for constructing
his building at East Ninth

and Prospect, the location

is at the heart of today’s
commercial district.
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In-Home and Community-Based Care

Building upon the concept of keeping
people in their own homes, Benjamin
Rose’s Community Services
Division expanded its outreach
efforts in 2000. Every Thursday,
nurse Phyllis Lahr or one of her col-
leagues makes health education
Visits to a west side residence.
Cogswell Hall is home to nearly 30
women, who appreciate Mrs. Lahr’s
informative visits. Mrs. Lahr spends
time talking to each of the building’s
residents. “I check their blood pres-
sure, and encourage them to ask me
about any changes in how they feel,”
explains Mrs. Lahr. Annette Little,
resident director during 2000, says,
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“We really enjoy her visits. It puts a
different twist on Thursdays.” The
visits began in July. Cogswell Hall
consultant Patricia Nash helped
implement a recommendation in
Cogswell Hall’s strategic plan for a
wellness program. The suggestion was
made to the Cogswell Hall Board of
Trustees that they contract for preven-
tative health services with Benjamin
Rose. The educational visits proved
so helpful, Mrs. Lahr’s visits
increased from two hours to three.
These people were served in addi-
tion to the unduplicated 1,958
clients served by the Community
Services Division in 2000.

In a move that recognizes spirituality
as an integral part of a person’s every-
day being, Community Services
Division staff formed a Spirituality
Committee. The creation of the
committee heralds a recent devel-
opment in professional caregiving
by understanding that every human’s
life is sacred and meaningful. By

acknowledging each person’s physical,
emotional and spiritual aspects,
service providers can give more
comprehensive help to the client.
The committee held its first
memorial service in 2000. Clients,
staff, their family members and
the significant others of Community
Services staff were remembered
with music, dance and moments of
silence. Families of deceased clients
attended, and were given a flower to
put in a vase when their loved one’s
name was called. Case managers
thoughtfully placed flowers in the
vase for those clients who had no
family, or whose families were unable
to attend. The memorial service is
perhaps the newest approach to the
personalized, respectful care Mr.
Benjamin Rose wished for clients of
his agency. The committee has also
developed a Sympathy Card that
staff can send to family members of
clients and friends associated with
Benjamin Rose. Furthermore, the
committee continues to invite input

and discussion from other staff
through in-services and postings on
educational bulletin boards in the
agency. “Staff have expressed a great
deal of interest and enthusiasm in the
efforts of the committee because it
helps remember the meaningful
nature of our work with clients,”
explains committee leader and
mental health program specialist
Ken Eckstein.
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Cornerstone principle:

In his will, Benjamin Rose stated
his organization.would enable
older people to maintain their
dignity by remaining in their own
homes. Services provided outside
the home, such as adult day care,
can allow them to remain in their
homes longer.

In-Home and Community-Based Care: History and Future

Prior to the Social Security Act of 1935, many people outlived their finances. Dejected, they would have to move in
with a relative or live in a publicly funded “poorhouse.” Having been approached for assistance by a once-prosperous
friend, Mr. Benjamin Rose set up the agency that bears his name. Originally, Benjamin Rose trustees visited applicants
and decided who would receive the stipends to remain in their own homes. It wasn’'t until the 1930s that the agency’s
first executive director, Margaret Wagner, implemented social work and medical services. As the need for more people
to remain in their homes increased with an aging population, Benjamin Rose expanded its care programs. They are
offered with the same, reassuring touch of the early trustees. Today, services offered through the Community Services
Division include: home health care, housekeeping, Senior Companion visits, mental health services, adult day services,
social services, respite and information and referral to other helpful organizations. As the age 65-and-over population
is projected to reach 70 million by 2030, in-home and community-based care will become commonplace.
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The Benjamin Rose Adult Day
Program began holding par-
ticipant council meetings in
2000. The nearly 75 Adult Day
Program participants are
older adults with Alzheimer’s
disease or related disorders,
developmental disabilities,
or chronic mental iliness.
“Although people may have
memory loss, they are still
the same person they spent
their entire life becoming,”
says the Program’s activities
leader, Chrystene Morris.
“Rather than sticking to an
agenda, we first take time to
build trust and get friendly.”
Ms. Morris finds that the
clients will express their
needs, concerns, and offer
possible solutions. The coun-
cil meets once a month to
review the previous month’s
activities and plan upcoming
special events. One such
activity was the council’s
decision to plant “Living”
Easter baskets (photo) to
raise money for their Annual
Family Summer Picnic.

1935




Residential and Rehabilitative Care
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The underlying theme of hospice care
is to make a person’s last days of life
as comfortable and special to them
as possible. Yet, because it is an
emotionally difficult time, families
of dying patients often turn to staff
at the hospice unit at Kethley House
at Benjamin Rose Place for support.
Employees from maintenance to
nursing to dietary staff attended a
10-week education series specially
designed by Hospice of the Western
Reserve (HWR). The presentations
from HWR staff helped educate
Kethley House employees on how
to deal with difficult decisions they
encounter while trying to make
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sure each patient’s last days are
meaningful. One presentation,
“The Philosophy of Hospice,”
helped dispel the myth that hospice
is for cancer patients only, while
highlighting the fact that hospice
care follows family members after
their loved one has died.
“Understanding Messages and
Needs of the Dying” and “Beginning
Discussions on End of Life Care” were
among the other topics. “It was
exciting to watch the staff grow in
their knowledge about hospice,” says
Kethley House education director
Carol Hrusovsky. Kethley House
has agreements with other hospice
programs, including those of The
Cleveland Clinic Foundation,
Montefiore Home and the Visiting
Nurse Association.

Old and young, tall and short, tired
and energetic. Appreciating differ-
ences and bringing unity across the
life span is one objective of The
Intergenerational School.

Every other Wednesday, six
children ages five to seven march
over to Kethley House at Benjamin
Rose Place for intergenerational
programming. The Intergenerational
School, located at the Fairhill Center,
is just a couple hundred yards from
Kethley House. A free Cleveland
community school, its goal is to
build bridges between children and
adults through stimulating exercises.
The adults who partake in these
activities have been diagnosed with
early stages Alzheimer’s disease.
When the youth arrive, each one is
paired up with a resident. Music
therapist Debra Caspary gives each
duo a chance to take part in a song
together. After music, the children
and adults discuss their differences.
The children help transport the
residents to lunch. “It really helps
the children gain an understanding
of older people, and the adults enjoy
the positive energy the kids bring,”
says Kethley House executive
administrator Jerome Weissfeld.

Catherine Whitehouse, principal
of The Intergenerational School,
agrees. “We hope to expand on
these activities next year and build
from this successful pilot program.”
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Cornerstone principle:

In addition to committing to help
older adults to remain at home,
Benjamin Rose also stipulated
homes could be established for
them. The agency opened its first
residential facility in 1941.

Residential and Rehabilitative Care: History and Future

Early nursing homes in America were often poorhouses. Older people who could not afford to live in their own homes
would be housed with sick, poor or mentally ill people. Eventually, churches, charities and fraternal organizations
began building long-term care homes for older people unable to stay at home. The stigma of living in such homes
lessened as the life span of the average American increased. As the use of in-home care increased with programs like
those offered by Benjamin Rose’s Community Services Division, more people chose to stay at home. This trend is
encouraged by the availability of short-term subacute care in nursing facilities like Kethley House. People recovering
from surgery and strokes can return home after rehabilitative care. Now, older people often do not enter nursing
homes permanently until they have major medical needs. In turn, nursing home care is costly to both the govern-
ment and consumer. As a result, more day health programs, such as Concordia Care which is co-sponsored by Benjamin
Rose and The MetroHealth System, are available to at-risk elders and focus on preventative medical care and
social activities.
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Today, nearly 12.8 million
Americans need long-term
care. There are more than
1,000 long-term care facilities
throughout the state of Ohio
alone. These facilities reflect
the changing population of
nursing home residents.
Benjamin Rose’s nursing
home, Kethley House at
Benjamin Rose Place, is one
of those facilities. Twenty-
five percent of Kethley
House’s residents are over
age 90. Many of these resi-
dents require more medically
intense care. As a result,
Kethley House’s intermediate
nursing unit was designated
a medium skilled nursing unit
in 2000. Kethley House was
designed to allow future
residents, such as those in
the medium skilled unit, to
age in place. Opened in 1997,
Kethley House at Benjamin
Rose Place in 2000 was home
to 175 long-term residents and
received 605 new admissions,
many of which were for
subacute or hospice care.
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The year 2000 saw the completion
of a research project designed to
relieve stressed family caregivers.
The Caregiver Options Program
and Evaluation (COPE) was
designed to examine whether
family caregivers—most often
spouses or daughters—given time
off from taking care of an older
relative, are less likely to develop
health problems. Taking care of a
loved one with physical limitations
or cognitive impairment such as
Alzheimer’s disease can become
more demanding as the older
person’s condition worsens. COPE
participants included 127 families
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who received help from Benjamin
Rose’s Community Services Division
or the Cleveland Area Alzheimer’s
Association. With funding from nine
Cleveland-area foundations, each
participating family received up to
$1,200 in stipends to cover the cost
of care while the caregiver took time
off. Principal investigator Dr. Carol
Whitlatch notes, “other communities
and organizations could learn ways
to relieve family caregivers from
stress from the COPE model.” An
unexpected benefit of COPE was the
expansion of respite services offered
by collaborating organizations, such
as the Jewish Family Services
Association. Explained one 58-year-
old caregiving daughter, “COPE has
been a blessing. I didn’t know how we
could get the chores done without it.”

In the past decade, managed care has
become a controversial topic. In a
first-of-its kind study, the Margaret
Blenkner Research Center in 2000
investigated whether coupling

managed health care with support
and information services could
make life easier for families caring
for a relative with Alzheimer’s
disease or other type of dementia.
Results of “Cleveland Alzheimer’s
Managed Care Demonstration”
indicate that support and informa-
tion services can reduce the strain of
family caregiving, increase satisfaction
with the managed care plan, and
reduce the likelihood of the
Alzheimer’s patient having to go to
the emergency room for care. The
study involved over 200 families in
northeastern Ohio who are mem-
bers of the Kaiser Permanente
managed care system. Research Center
staff collaborated with Kaiser and
the Cleveland Area Alzheimer’s
Association to develop an innovative
service model that would ensure
patients and family members easy
access to support and information
services. Families given access to this
service model were compared to
families who received usual services.

“These results mean that the service
model can be used and tested by
other health plans and Alzheimer’s
Association chapters across the
country,” explains principal
investigator Dr. David Bass.
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=m Cornerstone principle:

L Creating the state-of-the art

Margaret \Wagner House nursing
home required much research.
The board felt they needed readily
available solid information on which
to base major decisions. They voted
to establish an in-house research
center. Both the Margaret Blenkner
Research Center and Margaret
Wagner House opened in 1961.

Applied Gerontological Research: History and Future

Major changes in American lifestyles were brought about by the Social Security Act of 1935 and World War I1.
After the war, the Gerontological Society of America was established as a professional organization to promote
scientific research on the aging process as it was recognized that the population of older Americans was growing.
The aging of the population also led to the formation of Benjamin Rose’s Research Center. The Center’s first
director, Dr. Margaret Blenkner, conducted pioneering research on the use of home care for older persons with
chronic conditions after hospital discharge. Nationally, the Margaret Blenkner Research Center is highly regarded
for its innovative applied aging research. Hands-on studies such as those described here will continue to play a
pivotal role in defining future services for the ever-changing population of older adults.
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Nurse assistants, who provide
over 90% of the direct care
for nursing home residents,
have a distressingly low
retention rate. The Margaret
Blenkner Research Center
sought to stem staff turnover
through a three-year study
that concluded in 2000.
“Improving Work Settings and
Job Outcomes for Nurse
Assistants in Skilled Care
Facilities” consisted of three
components: 1) interviewing
nurse assistants to monitor
job satisfaction; 2) using
those findings to develop
(with the Cleveland Area
Alzheimer’s Association) a career
ladder for nurse assistants
who care for residents with
dementia in six area facilities;
and, 3) holding focus groups
with nurse supervisors and
nurse assistants at five local
nursing facilities. “The study
reflects our long-standing
commitment to improve the
quality of resident care as well
as working conditions for our
employees,” says principal
investigator Dr. Linda Noelker,
who worked with Dr. Farida
Ejaz on the study.
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In Memory Of:

Frederick B. and
Eleanor D. Alofsin
Mr. and Mrs. C. Thomas Harvie

Mabel Amster
Mr. and Mrs. Henry H. Amster
Mrs. Lois Rothschild

Marian Beck
Benjamin Rose Institute
Mr. and Mrs. Malcom M. Cutting
Mr. and Mrs. Peter L. Galvin
Mr. and Mrs. Thomas L. Maier
Dr. Marjorie M. Moyar and

Mr. Bert W. Moyar

Olive L. Bitonti
Mr. Salvatore Bitonti

Katherine Boyle
Mr. and Mrs. Robert H. Dowie, Jr.
Mr. and Mrs. Conrad M. Przybysz
Mr. David M. Revie and

Mr. Charles Maravolo
Dr. and Mrs. Martin Saltzman
Mr. and Mrs. William L. Steck
Mr. and Mrs. Brian E. Young

Elaine Brackenridge
Ms. Carleen K. Carver

Alona G. Christensen

Defense Supply Center, Columbus
Mr. Robert W. Dresher

Mr. and Mrs. Charles R. Frey

Ms. Dorothy A. Rike

Ms. Carla M. Rush

Claire Danaceau
Mrs. Nancy Rome

Lillian Davis
Mr. and Mrs. Jack B. Shapiro
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Lollie Davis

Mr. Vincent J. Browne and
Dr. Matrice W. Browne

Dr. Franklyn A. Jackson

Mr. and Mrs. Edward Lewis

Mr. and Mrs. William L.
Manggrum I11

Mr. and Mrs. James Regan

Dr. Isobel Rutherford

Warren Dusenbury

Mr. Warren C. Dusenbury

Mrs. Zoann L. Dusenbury

Mr. and Mrs. William Hildebrandt

Ira Ehrlich
Dr. Phyllis Ehrlich

Carol Forbes

Mr. and Mrs. John M. Bourne
Dr. Alice J. Kethley

Dr. and Mrs. Drue King, Jr.

Ann G. Ford

Miss Leona Bevis
Mr. David K. Ford
Dr. Alice J. Kethley

Ruth Formanek
Mr. and Mrs. R. K. Formanek

John & Ann Gazzuolo
Mrs. Anita Triozzi

Ida Greenfield
Mrs. Stanley R. Creed

Barbara Griffiths
Mr. and Mrs. Jack Tindall

Gordon R. Groves

Mr. and Mrs. Anthony F. Andrade
Mr. and Mrs. Gary Berens

Mrs. Philip C. Berry

Mrs. William Boettner

Mr. and Mrs. James R. Coloton
Mr. and Mrs. Ray J. Groves

Mr. Joshua M. D. Hall 111

Mr. and Mrs. James E. Healey
Ms. Myrtle M. Keating

Mr. James M. Kilts

Mr. and Mrs. Peter Klein

Mr. and Mrs. Philip Laskawy
Mr. and Mrs. Brian T. Mahoney
Mr. and Mrs. Hugh E. Mullen
Ms. Mercedes O'Toole

Mr. and Mrs. Terrence R. Ozan
Dr. and Mrs. Richard C. Rice
Mr. and Mrs. John M. Saada, Sr.
Mr. and Mrs. William E. Steele
Ms. Lois Wyse

Frieda Guggenheimer
Mrs. Gloria F. Hastings

William M. Harvie
Mr. and Mrs. C. Thomas Harvie

Fred Haug
Dr. Marie R. Haug

Ruth and Harvey Hohlfelder
Mr. and Mrs. Leonard Wehb, Jr.

Alice M. Huston
Mr. Stanley E. Wertheim and
Dr. Sally H. Wertheim

Hilda Kennerdell
Mr. G. Geoffrey Dampeer

Leon and Ruby Kethley
Dr. Alice J. Kethley

Alex A. Kish

Ms. Margaret S. Anderson

Ms. Mary Ann Boyer

Mr. and Mrs. William J. Bush

Ms. Jeanne M. Friedman and
Ms. Mary Ann Rothstein
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Mr. and Mrs. Arthur W. Hargate, Jr.
Ms. Sandra K. Hunter
InterAmerica Technologies

Ms. Alma M. McGrath

Ms. Danette L. Penenburgh

Mr. and Mrs. Michael G. Weiss

Stella Kohut
Mr. William E. Kohut, Jr.

Nina Komaromy
Mr. and Mrs. Frank A. Johns

Frank J. Kosnik
Mrs. Elizabeth Kosnik

Mary E. Lee

Mr. and Mrs. David F. Bennhoff
Mr. and Mrs. Kirean J. Brathwaite
Ms. Janice L. Gilbert

Mr. and Mrs. Gerrit C. Kuechle
Mr. and Mrs. Thomas M. LaMotte
Mr. and Mrs. Lawrence R. Laney
Mr. and Mrs. William R. Litzler
Mr. and Mrs. John F. Malloy, Jr.
Ms. Heidi L. Martinez

Mr. and Mrs. Robert D. Pavey
Mr. and Mrs. Bruce R. Simpkins
Ms. Sally H. Smith

Terion, Inc.

Martha S. Leingang
Mr. and Mrs. Andrew L. Fabens 111

Morton L. Levy
Mrs. Joan H. Levy

Sarah Lewis
Mr. and Mrs. lvan Halaj

Anya Macko

Dr. Georgia Anetzberger

Mr. and Mrs. Kenneth P. Buzzelli
Mr. and Mrs. Frank P. Cardinale
Ms. Polly Clemo

1976
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Ms. Ellen L. Girard

Mr. Charles Hageman
Miss Emily S. Howald
Dr. and Mrs. Sidney Katz
Dr. Alice J. Kethley

Mes. Patricia Korbas

Ms. Kitty L. Magyar

Ms. Kamla Nagpaul

Dr. Linda Noelker

Mr. and Mrs. Harold E. Redick
Ms. Dorothy Schur

James McGraw
Ms. Mary K. McGraw

Charlotte Miller

Mrs. Charles Becker

Dr. and Mrs. Edgar S. Bowerfind
Miss Helen C. Cole

Mr. and Mrs. Walter H. Drane
Mr. and Mrs. J. Chris Langmack
Virginia Mishic

Analex Corporation

Patricia Nadbath

Mr. Frank R. Nadbath

Rodger and Grace Price
Mr. Rodger P. Saffold

Henry & lda Richard
Mr. Edward H. Richard

Mildred Rifkin
Mr. and Mrs. Richard Katcher

Isabelle Roemer
Mrs. Charles C. Barnes

Leonard Rome
Mr. and Mrs. Donald F. Bercu
Dr. and Mrs. Daniel T. Weidenthal
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Alma and Dale Rothenberger
Mr. and Mrs. Dale M.
Rothenberger, Jr.

Marie Shimandle

Mr. and Mrs. Lewis E. Cole

Dr. and Mrs. Robert E. Eckardt
Mr. and Mrs. Lewis Rothstein

Lois P. Simpson
Mr. and Mrs. Jackson G. Simpson

Josephine Smith
Mrs. Virginia Mlakar

Rhea D. Smith
Mr. Charles H. Smith, Jr.

Margaret Starrett
Mr. and Mrs. James B. Gagnon

Ella C. Thoma
Mrs. Mary E. Diemer

Eleanor Towell
Ms. Mary E. Sweeney

Carrie Turner
Mrs. Louise W. Mosley

Martha Van Achter
Mr. and Mrs. Raymond Kogan
Mr. and Mrs. Frederick Weizman

Victor N. Victor

Mr. and Mrs. William Brenner
Mr. and Mrs. James R. Christensen
Mr. Charles T. Griffith

Mrs. Elsie V. Handler

Ms. Gail LeBauer

Ms. Sonia R. Leopold

Mr. and Mrs. Herman Malbin
Mr. and Mrs. John L. Malbin
Mr. and Mrs. Robert F. Revello
Mr. and Mrs. Carl S. Schultz
Mr. and Mrs. K. P. Schultz

Mr. and Mrs. |. Harold Stutz
Dr. and Mrs. Donald G. Vidt
Ms. Hazel Vidt

Sam Weissfeld
Mr. Jerome M. Weissfeld

Esther Wilkofsky

Ms. Carol K. Eisenberg

Mr. and Mrs. Lawrence D. Katz
Mr. and Mrs. Jerry Scheckman

Albert R. Yafanaro
Mrs. Albert R. Yafanaro

Bridget Young

Mrs. Josephine D. Fuhrman

Mr. and Mrs. Leonard B. Meljac
Mr. Robert Plautz

Mr. and Mrs. Joseph A. Seme

In Honor Of:

Glenna S. Bissell
Ms. Alice Bissell and
Mr. Stephen Rosen

Howard S. Bissell
Ms. Alice Bissell and
Mr. Stephen Rosen

Patsy Cannon
Mr. and Mrs. Austin V. Cannon

Polly Clemo
Mr. and Mrs. Douglas Arnold
Mr. and Mrs. Terry R. White

William E. and Mary F. Conway

Ms. Patricia A. Anzells

W. E. and Kathleen Currie
Mr. and Mrs. Ralph A. Dise

Oliver F. and Mary Emerson
Miss Kate Ireland
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Mary Ann Gehringer
Mr. and Mrs. Richard M. Glaser

Alice J. Kethley
Fairmount Presbyterian Church

Roger and Jennifer Langston
Mrs. John A. Hadden, Jr.

Paul and Evelyn Medzie
Mr. and Mrs. Thomas Litwinowicz

Barbara Oldenburg
Dr. and Mrs. James R. Bashaw
Mr. and Mrs. Jack B. Shapiro

Nancy Rome
Dr. Stephanie J. FallCreek and
Mr. Jerry R. Tillman

Nelson P. Rose
Mrs. R. Crawford Morris

Anne Schleicher
Mr. Jesse and Dr. Carol Epstein
Miss Cari Linden

Rosemary Schleicher
Ms. Anne Schleicher

Andra Sims
Dr. May L. Wykle

Alma Varga
Ms. Sedate Sharpe

Matching Gifts:
BP Amoco Foundation, Inc.

The George W. Codrington
Foundation

The Kresge Foundation

Transamerica Corporation

Gifts In Kind:

Academy Graphic Communication
Ms. Elizabeth A. Hammock
Karamu House

Dr. Alice J. Kethley

Mr. and Mrs. Thomas Litwinowicz
Ms. Brenda Peters

Dr. William A. Read

Mrs. Anita Triozzi
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Benefactor ($1,000+)
Anonymous (2)
AHS Foundation

Marion C. and Walter K. Bailey
Foundation

Bicknell Fund
Mr. Willard W. Brown

Eva L. and Joseph M. Bruening
Foundation

Mr. and Mrs. Daniel Burke
Mr. and Mrs. Alfred D. Catlin

Alvah Stone and Adele Corning
Chisholm Memorial Fund

The Cleveland Cliffs Foundation
The Cleveland Foundation

The George W. Codrington
Foundation

Miss Helen C. Cole

Comfort Systems USA

Mr. and Mrs. William E. Conway
The Donum Fund

Ms. Emily A. Drake

Mr. John J. Dwyer

Mr. and Mrs. Oliver F. Emerson
Mr. and Mrs. Vincent Fiordalis 11
Mr. David K. Ford

Harry K. & Emma R. Fox
Charitable Foundation

Mrs. Frances W. Gale

Mr. and Mrs. Peter L. Galvin
Mr. and Mrs. Robert A. Garda
Mrs. Eleanor R. Gerson*

Mr. and Mrs. James B. Griswold
Dr. and Mrs. Laurence K. Groves
Mr. and Mrs. Ray J. Groves

Mr. and Mrs. David H. Gunning
Mrs. Virginia Hamann
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Ms. Elizabeth A. Hammock
Mr. Albert A. Hanes

The Hankins Foundation
Haskell Fund

Mes. Jackie K. Hauserman
The Higley Fund

Mrs. Willard Hirsh 11

Mr. and Mrs. David H. Hoag
Billie Howland/Steffee Fund

George M. & Pamela S.
Humphrey Fund

Miss Margaret E. Hutchinson*
Ms. Mary R. lzant

Ms. Lynne D. Kearns and
Dr. Conrad Revak

Mr. Joseph F. Keithley

Dr. Alice J. Kethley

Key Foundation

Mr. and Mrs. Tom H. Lang

Dr. and Mrs. Roger H. S. Langston
The Lubrizol Foundation

Mrs. Carol Markey

The May Department Stores
Company

McDonald & Company Securities
Foundation

McMaster-Carr Supply Company
John P. Murphy Foundation
NACCO Industries, Inc.

Mr. and Mrs. Robert L. Oldenburg

The William J. & Dorothy K.
O’Neill Foundation

Mr. and Mrs. Francis M. Paulson
Mr. and Mrs. Robert D. Pavey

Ms. Deborah Z. Read and
Mr. John W. Read

Dr. William A. Read
The Reinberger Foundation

Mr. Edward H. Richard

Mr. and Mrs. John D. Schubert
The Second Foundation

The Sherwick Fund

Mr. and Mrs. Ward Smith

The Kelvin & Eleanor Smith
Foundation

The Sogg Foundation

Mr. and Mrs. Charles E. Spahr

Mr. and Mrs. John A. Steinbrunner
Mr. and Mrs. Robert D. Storey

Mr. and Mrs. C. Carlisle Tippit

Mr. Arthur E. VanDyke and
Dr. Carolyn W. VanDyke

Dr. and Mrs. David Wallace
Mrs. Edna L. Wasser
Wellington Financial Group
The Wolpert Fund

Wuliger Foundation, Inc.
Dr. Denton H. Wyse

Patron ($500+)

Mr. and Mrs. Walter A. Bates
Mrs. Charles Becker

Mr. George N. Chandler Il

Mrs. Robert M. Clements

Dr. and Mrs. Delos M. Cosgrove
Mr. G. Geoffrey Dampeer

Mr. and Mrs. Bourne P. Dempsey
Donley’s Inc.

Mrs. Zoann L. Dusenbury

Mr. and Mrs. Andrew L. Fabens 111
FirstEnergy Foundation

Mr. David K. Ford

Mr. and Mrs. R. K. Formanek
Mrs. Marjorie K. Garson

Mrs. Diane L. Gray

1982

Mr. and Mrs. Stephen R. Hardis
Mrs. Mary Jane Hartwell

Mr. and Mrs. C. Thomas Harvie
Mr. and Mrs. Stephen Hoffman
Mrs. Carole F. Hoover

Junior League of Cleveland

Dr. and Mrs. Joseph F. Kelley

Mr. and Mrs. Eugene T. Kinder
Mr. and Mrs. Gerrit C. Kuechle
Mr. and Mrs. Joseph J. LoPresti, Jr.
Mrs. Thomasine B. Mason

Mr. and Mrs. Alexander McAfee
Mr. and Mrs. Stanley A. Meisel
Dr. Linda Noelker

Mrs. R. Henry Norweb, Jr.

Mr. Frank H. Porter

Mr. and Mrs. Thomas A. Quintrell
Mr. and Mrs. Harold E. Redick

Mr. and Mrs. Dale M.
Rothenberger, Jr.

Mr. and Mrs. Jackson G. Simpson
Mrs. Paul J. Stueber, Jr.
Transamerica Corporation

Mrs. Anita Triozzi

Mr. and Mrs. David H. Warshawsky
Dr. and Mrs. Daniel T. Weidenthal

Ms. Marcia J. Wexberg and
Mr. Kenneth D. Singer

Sponsor ($250+)

Ms. Ruth M. Anderson

Dr. Georgia Anetzberger

Mr. and Mrs. Albert C. Antoine
Mr. and Mrs. Stanley M. Baron
Mr. and Mrs. Henry T. Barratt
Dr. David Bass

Mr. and Mrs. James E. Bennett 111

1983
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Mr. and Mrs. James R. Bright

Mes. Polly Clemo

Ms. W. Susan Dempsey

Mr. and Mrs. Roland W. Donnem
Mr. Warren C. Dusenbury

Dr. and Mrs. Victor W. Fazio

Dr. and Mrs. Amasa B. Ford

Mrs. David Frankel

Dr. Hymer L. Friedell

Mr. and Mrs. James N. Greenfield
Dr. and Mrs. Thomas E. Gretter
Mrs. Bruce Griswold

Mrs. Dawn J. Hassett

Mr. and Mrs. William F. Hauserman
Mr. and Mrs. James G. Herman
Mrs. May H. Howard

Mrs. Howard L. Hyde

Dr. and Mrs. Robert J. lzant, Jr.
Mr. and Mrs. Richard Katcher

Mr. and Mrs. Joseph P. Keithley
Mr. and Mrs. Tom Kennedy

Mr. and Mrs. Gerrit C. Kuechle
Mr. and Mrs. Thomas M. LaMotte
Mr. and Mrs. A. Malachi Mixon I11
Mr. and Mrs. John C. Morley

Dr. Marjorie M. Moyar and
Mr. Bert W. Moyar

Mrs. John F. Nash

Mr. and Mrs. Charles Oreskovic
Mr. and Mrs. Henry Ott-Hansen
Mr. and Mrs. Jon H. Outcalt
Mr. and Mrs. C. W. Eliot Paine
Mrs. Nancy Rome

Mrs. Nelson P. Rose

Mrs. Florence B. Rutter

Mr. and Mrs. James Saks

Mr. and Mrs. K. P. Schultz

1984
\

Mr. and Mrs. John Sherwin, Jr.
Mr. and Mrs. Charles Smythe, Jr.
Mr. and Mrs. William H. Steinbrink
Mr. and Mrs. Harry H. Stone
United Way Services

Dr. and Mrs. Donald G. Vidt
Mr. and Mrs. Leonard Webb, Jr.
Mr. Jerome M. Weissfeld

Mr. and Mrs. John D. Wheeler
Mr. and Mrs. Terry R. White

Dr. May L. Wykle

Supporter ($125+)

Dr. Antonia M. Araca

Mr. and Mrs. Douglas Arnold

Mr. and Mrs. Albert A. Augustus |1
Mrs. Charles C. Barnes

Mr. and Mrs. Patterson Barnes
Mr. John M. Barr

Ms. Karen M. Bensing

Miss Leona Bevis

Dr. and Mrs. Harold B. Bilsky

Mr. Paul J. Bove

Mr. and Mrs. Frank P. Cardinale
Mr. and Mrs. Paul H. Carleton
Mr. and Mrs. Leigh Carter

Mrs. Elizabeth F. Cozier

Mr. and Mrs. Warren Daane
Defense Supply Center, Columbus
Dr. Farida Ejaz

Mr. and Mrs. Raymond R. Ernest
Mrs. Morris E. Everett

Dr. Stephanie J. FallCreek and
Mr. Jerry R. Tillman

Mr. and Mrs. Howard J. Freedman
Mr. and Mrs. J. Gilbert Frey
Mr. and Mrs. Peter K. Garson

Mr. and Mrs. Victor Gelb
Dr. and Mrs. Victor Goldberg
Ms. Bettyann Gorman

Dr. James E. Greene and
Dr. Giesele R. Greene

Mrs. John A. Hadden, Jr.

Mr. and Mrs. Frank I. Harding Il
Mr. and Mrs. Joseph D. Harnett
Mrs. Gloria F. Hastings

Mr. and Mrs. Henry R. Hatch 111
Mr. and Mrs. William C. Hatch
Mr. and Mrs. Scott B. Hayes
Miss Emily S. Howald

Mr. and Mrs. Elton Hoyt 111

Mr. and Mrs. Donald M. Jack
Dr. and Mrs. Donald W. Junglas
Mrs. Joseph H. Keller

Mrs. Margaret H. Kinkaid

Mr. Daniel W. Kling

Lamson & Sessions Foundation
Mr. and Mrs. John Limbocker, Jr.
Mr. William E. MacDonald

Mr. and Mrs. William L.
Manggrum 11

Mrs. Walter A. Marting

Dr. and Mrs. Michael A. Michael
Mr. and Mrs. Lester T. Miller

Mr. and Mrs. David T. Morgenthaler
Mrs. R. Crawford Morris

Mrs. Lucia S. Nash

Mr. and Mrs. Eric T. Nord

Mr. and Mrs. Forrest A. Norman
Mr. and Mrs. Leroy B. Parks, Jr.
Mrs. Philip F. Partington

Ms. Alicia M. Patton

Ms. Brenda Peters

Mr. and Mrs. Alfred M. Rankin, Jr.

1985
I

Mr. and Mrs. Albert B. Ratner
Mrs. Lincoln Reavis
Mr. and Mrs. Lewis Rothstein
Mr. and Mrs. Neil T. Ruddock
Mrs. Daniel Schipfer

Ms. Rita E. Schraff Hooper and
Mr. John Hooper

Mr. and Mrs. Boake A. Sells

Mr. Charles H. Smith, Jr.

Mr. and Mrs. W. Hayden Thompson
Mr. and Mrs. William Tobocman

Friend ($1+)

Anonymous

Mrs. Jeanne Ablon

Mr. and Mrs. Paul W. Alandt

Mr. and Mrs. Quentin Alexander
Mr. and Mrs. Joseph K. Ambus
Mr. and Mrs. Henry H. Amster
Analex Corporation

Ms. Margaret S. Anderson

Mr. and Mrs. Anthony F. Andrade
Mr. and Mrs. F. Reed Andrews, Jr.
Mes. Patricia A. Anzells

Mr. and Mrs. Stewart F.
Armington, Jr.

Mr. and Mrs. Lawrence J. Badar
Dr. Lester A. Ballard, Jr.

Mrs. Virginia A. Barnes

Mr. and Mrs. James T. Bartlett
Dr. and Mrs. James R. Bashaw
Mr. and Mrs. William E. Bassett
Mr. and Mrs. James L. Bayman
Mr. Edward M. Beesley
Benjamin Rose Institute

Mr. and Mrs. David F. Bennhoff
Mr. and Mrs. Donald F. Bercu

Mr. and Mrs. Gary Berens
Mr. and Mrs. Norman Berke
Mrs. Mae Berkman

Dr. Leonard S. Berman

Mrs. Philip C. Berry

Ms. Sylvia L. Betts

Mes. Alice Bissell and
Mr. Stephen Rosen

Mr. Salvatore Bitonti

Mrs. William Boettner

Mr. and Mrs. Charles P. Bolton
Mrs. Evelyn Bonder

Mr. and Mrs. John M. Bourne
Dr. and Mrs. Edgar S. Bowerfind
Mrs. Evelyn S. Boyd

Ms. Mary Ann Boyer

Mr. Howard B. Bram and
Mrs. Lynn Berg

Mrs. Emily H. Brasfield

Mr. and Mrs. Kirean J. Brathwaite
Mr. Herbert S. Braun

Mr. and Mrs. William Brenner
Mrs. Harry Broder

Dr. and Mrs. Jere H. Brophy

Mr. and Mrs. Edward R. Brown
Mr. and Mrs. Roger Brown

Mr. Vincent J. Browne and
Dr. Matrice W. Browne

Dr. and Mrs. William E. Bruner
Mrs. Ezra Bryan

Mr. John Bullard

Miss Lucille M. Burkett

Dr. and Mrs. David M. Burkons
Mr. and Mrs. William J. Bush

Mr. and Mrs. Kenneth P. Buzzelli
Mr. and Mrs. Austin V. Cannon
Mr. and Mrs. William H. Carpenter

1986
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2000 Donors

Ms. Carleen K. Carver
Mr. and Mrs. Douglas Caston

Mr. and Mrs. George B.
Chapman, Jr.

Mr. and Mrs. Vincent A. Chiarucci
Mr. and Mrs. Lee A. Chilcote, Jr.
Mr. and Mrs. James R. Christensen
Mr. and Mrs. Louis Clay

Mr. and Mrs. Michael A. Clegg

Mr. and Mrs. C. Holbrook
Cleminshaw

Mr. and Mrs. Joseph B. Clough
Mr. and Mrs. Morton A. Cohen
Mr. and Mrs. Lewis E. Cole

Mrs. Martha Collins

Mr. and Mrs. James R. Coloton
Mr. Richard D. Conway

Mr. and Mrs. Timothy J. Conway
Mr. and Mrs. Alfred Corrado
Mrs. Louise W. Crane

Dr. and Mrs. Reynold M. Crane
Mr. and Mrs. John S. Crawford |1
Mr. John H. Creech

Mrs. Stanley R. Creed

Mr. and Mrs. Michael A. Cristal
Mr. and Mrs. Thomas W. Cristal
Mr. and Mrs. Fred W. Crow, Sr.
Mr. and Mrs. W. E. Currie

Mr. and Mrs. Malcom M. Cutting
Mr. and Mrs. Ken Danes

Mr. and Mrs. Albert R. Davis Il
Dr. and Mrs. J. Edward DeMarco
Mrs. John B. Dempsey

Mrs. Mary E. Diemer

Mr. and Mrs. David P. DiFrancesco
Mr. James A. Dingus, Jr.

Mr. and Mrs. Ralph A. Dise

=

1987
\

Mr. and Mrs. Alonzo Dodson
Miss Adela Dolney

Mr. and Mrs. William Donley
Mr. and Mrs.* Richard Douglas

Mr. and Mrs. Robert H. Dowie, Jr.

Mr. and Mrs. Walter H. Drane
Mr. Robert W. Dresher

Dr. and Mrs. Maier M. Driver
Ms. Josephine H. Dusek

Dr. and Mrs. Robert E. Eckardt
Dr. Phyllis Ehrlich

Dr. and Mrs. Edwin H. Eigner
Ms. Carol K. Eisenberg

Mr. and Mrs. Donald B. Eklund

Mes. Elizabeth A. Embrescia and
Mr. Daniel Angelino

Mr. Jesse Epstein and
Dr. Carol Epstein

Mr. and Mrs. Richard L. Erickson
Ms. Patricia L. Evans

Fairmount Presbyterian Church
Mrs. Frances T. Fangboner

Mr. and Mrs. Daniel W. Feldman
Mrs. Lois G. Filipic

Mrs. Alvin B. Fisher

Dr. and Mrs. Joseph M. Foley
FORTIS

Dr. and Mrs. Ronald G. Fountain
Mr. and Mrs. Charles D. Fowler
Mr. George Fratantonio

Dr. J. Dermot Frengley

Mr. and Mrs. Charles R. Frey

Ms. Jeanne M. Friedman and
Ms. Mary Ann Rothstein

Mr. and Mrs. Thomas R. Frutig
Mrs. Josephine D. Fuhrman
Mr. and Mrs. James B. Gagnon

Mr. and Mrs. Richard C. Garretson
Mr. and Mrs. John D. Garson

Mr. Roy A. Gentles

Mr. and Mrs. Daniel Giffen

Mr. and Mrs. Albert C. Gilbert
Mes. Janice L. Gilbert

Mr. and Mrs. Robert M. Ginn

Ms. Ellen L. Girard

Mr. and Mrs. Richard M. Glaser
Miss Mary S. Grant

Mr. Chester J. Gray, Sr.

Mr. and Mrs. Robert D. Gries

Mr. Charles T. Griffith

Mrs. Lori E. Gurley

Mr. Charles Hageman

Mr. and Mrs. lvan Halaj

Mr. Joshua M. D. Hall 11

Mrs. Evelyn Haller

Mr. and Mrs. Norman G. Halpern
Mrs. Elsie V. Handler

Mr. and Mrs. Arthur W. Hargate, Jr.
Dr. Marie R. Haug

Mr. and Mrs. James E. Healey
Heather Hill, Inc.

Mr. Preston B. Heller, Jr.

Mrs. Martha E. Hickox

Mr. and Mrs. William Hildebrandt
Dr. and Mrs. James R. Hodgman
Mr. and Mrs. Arthur S. Holden, Jr.
Mr. and Mrs. John Hooper

Mr. and Mrs. Everett Hosack

Mr. and Mrs. James D. Hrusovsky
Mrs. Patricia A. Huczel

Dr. and Mrs. William L. Huffman

Hummer Whole Health
Management Inc.

Ms. Sandra K. Hunter

1988
I

IBM Corp.

iGive.com, inc.

InterAmerica Technologies

Mr. and Mrs. Robert Iredell IV
Miss Kate Ireland

Dr. Franklyn A. Jackson

Ms. Mary C. Jacob

Mrs. Edwin T. Jeffery

Mr. and Mrs. Frank A. Johns
Ms. Birdie Joseph

Mr. and Mrs. Harold Joseph
Dr. Robert A. Kalina

Mr. Daniel Q. Kane

Karamu House

Mr. and Mrs. Lawrence D. Katz
Dr. and Mrs. Sidney Katz

Ms. Myrtle M. Keating

Mr. and Mrs. Walter C. Kelley, Jr.
Mr. and Mrs. Morgan Z. Ketchum
Mr. James M. Kilts

Dr. and Mrs. Drue King, Jr.

Mr. Henry T. King, Jr.

Mr. Kenneth H. Kirtz

Mr. and Mrs. Peter Klein

Mrs. Vincent S. Klein

Dr. Carolyn J. Knowles

Mr. and Mrs. Raymond Kogan
Mr. and Mrs. Ronald D. Kohut
Mr. William E. Kohut, Jr.

Mes. Jane Konopka

Ms. Patricia Korbas

Mrs. Elizabeth Kosnik

Dr. and Mrs. Jerome Kowal

Dr. and Mrs. Norman J. Kozokoff

Milton A. & Charlotte R. Kramer
Foundation

Mr. and Mrs. Alexander
Kreymerman

Dr. and Mrs. Robert S. Kunkel

Mr. and Mrs. Lawrence R. Laney

Mr. and Mrs. J. Chris Langmack

Mr. and Mrs. Philip Laskawy

Mr. H. H. Laundy

Mr. David F. Leahy

Ms. Gail LeBauer

Mr. and Mrs. Mark B. Leeser

Dr. and Mrs. L. Douglas Lenkoski

Mes. Sonia R. Leopold

Mrs. Joan H. Levy

Mr. and Mrs. Edward Lewis

Mr. Licata

Miss Cari Linden

Mr. and Mrs. Robert A. Little

Mr. and Mrs. Thomas A.
Litwinowicz

Mr. and Mrs. William R. Litzler

Mr. and Mrs. Michael S. Livermore

Mr. Donald Lloyd

Mr. and Mrs. Robert W. Loehr

Ms. Wendy Looman

Mrs. Diane M. Lovasz

Mr. and Mrs. Bruce M. Lowrie

Mr. and Mrs. Edward A. Lozick

Ms. Rose Marie Lucht

Mr. and Mrs. Jerry Ludvik

Dr. Gisela Luther

Mr. and Mrs. Peter C. Lutjen

Ms. Mary E. Mackulin

Mr. and Mrs. H. Stephen Madsen

Ms. Kitty L. Magyar

Mr. and Mrs. Brian T. Mahoney

Mr. and Mrs. Thomas L. Maier

Mr. and Mrs. John L. Malbin

1989
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2000 Donors

Mr. and Mrs. Herman Malbin

Mr. and Mrs. John F. Malloy, Jr.
Mrs. John S. Manuel

Mr. and Mrs. Raymond C. Marone
Ms. Heidi L. Martinez

Ms. Doris A. Matthey

Mrs. Nancy McCormack

Mrs. Wilmer McCowan

Mr. and Mrs. William C. McCoy
Ms. Alma M. McGrath

Ms. Mary K. McGraw

Mrs. Margaret M. McGuire

Mr. and Mrs. Thomas Mclntyre
Mr. and Mrs. F. D. McLaughlin, Jr.

Mr. and Mrs. S. Sterling
McMillan 111

Mr. and Mrs. Leonard B. Meljac
Mr. and Mrs. E. B. Meyer

Mr. and Mrs. William V. Middough
Mr. and Mrs. Allen L. Miller

Mr. John Paul Miller

Mr. and Mrs. James T. Millican
Mr. Dominic Minadeo

Dr. and Mrs. Arnold M. Mitchell
Mr. and Mrs. William A. Mitchell
Mrs. Virginia Mlakar

Mr. and Mrs. Richard J. Moroscak
Mrs. Louise W. Mosley

Mr. and Mrs. E. R. Motch 11

Mr. and Mrs. Hugh E. Mullen

Mr. Frank R. Nadbath

Ms. Kamla Nagpaul

Dr. and Mrs. Duncan Neuhauser
Mr. Sterling Newell, Jr.

Mr. and Mrs. Stuart M. Neye
Mrs. Addie Nichols

Mr. Robert Norwick, Sr.

1990
\

Mr. Marshall I. Nurenberg and
Ms. Joanne Klein

Mr. James J. O'Neill

Ms. Mercedes O'Toole

Dr. and Mrs. Karl J. Olsen

Ms. Grace Ordin

Ms. Valrie Oster

Mr. and Mrs. Terrence R. Ozan
Mr. and Mrs. Christopher I. Page
Ms. Irene Papp

Mrs. Henry Parkman

Mrs. Thomas H. Paterson

Mrs. Stanley Patno

Mrs. Rosemary Paul

Ms. Danette L. Penenburgh

Mr. Robert Plautz

Mrs. Lawrence Pomeroy

Mr. and Mrs. Conrad M. Przybysz
Mr. and Mrs. James Regan

Ms. Adina Reshotko

Mr. and Mrs. Robert F. Revello

Mr. David M. Revie and Mr.
Charles Maravolo

Dr. and Mrs. Richard C. Rice
Ms. Dorothy A. Rike

Mr. and Mrs. Larry R. Robinson
Mrs. Dorothy H. Roman

Mr. and Mrs. Gary A. Roselle
Mr. Jacob Rosenbaum

Mr. and Mrs. Alan Rosskamm
Mrs. Lois Rothschild

Mr. Judah Rubinstein

Ms. Carla M. Rush

Dr. Isobel Rutherford

Mrs. James Ryan

Mr. and Mrs. John M. Saada, Sr.
Mr. Rodger P. Saffold

Mr. and Mrs. Gordon Safran

Mr. and Mrs. Oswaldo G. Salazar
Dr. and Mrs. Martin Saltzman
Mr. and Mrs. Carl H. Schaftenaar
Mr. and Mrs. Robert C. Schallman
Mr. and Mrs. Jerry Scheckman
Ms. Anne Schleicher

Dr. and Mrs. Richard C. Schmidt
Mr. and Mrs. Carl S. Schultz

Ms. Dorothy Schur

Mrs. Ellery Sedgwick, Jr.

Mrs. Mollie S. Seidenfeld

Mr. and Mrs. Joseph A. Seme
Mr. and Mrs. Larry Shapero

Mr. and Mrs. Jack B. Shapiro
Ms. Sedate Sharpe

Mrs. Sally E. Sheldon

Ms. Sue Sheridan

Mr. Brian Sherwin

Mr. Terry L. Shockey

Ms. Helen Sikina-Lonchor

Mr. and Mrs. Bruce R. Simpkins
Mr. and Mrs. John E. Smeltz

Ms. Sally H. Smith

Mr. and Mrs. Jeffrey H. Smythe
Mr. and Mrs. Richard Spahr

Mr. and Mrs. William Spring

Mr. and Mrs. William L. Steck
Mr. and Mrs. William E. Steele
Mr. Harry Steiger

Mr. and Mrs. I. Harold Stutz

Mr. and Mrs. John K. Sullivan
Mr. Robert Sullivan

Ms. Mary E. Sweeney

Ms. Michelle E. Tate

Terion, Inc.

Mrs. Rebecca F. Teter

[

1991
I

The Private Trust Company, N.A.
Mr. and Mrs. Chilton Thomson

Mr. and Mrs. Jack Tindall
Mrs. Fred S. Toguchi

Mrs. Elizabeth W. Tone

Ms. Aurelia Wacker

Dr. Allen E. Walker

Ms. Patricia A. Walter

Mr. and Mrs. David I. Warren
Mr. and Mrs. Melvin Waxman
Mrs. Edgar H. Weil

Mr. and Mrs. Michael G. Weiss
Mr. and Mrs. Frederick Weizman

Mr. Stanley E. Wertheim and
Dr. Sally H. Wertheim

Mr. and Mrs. Robert E. Wester

Dr. Steven Wexberg and
Ms. Anita L. Rothschild

Ms. Mary I. White
Mrs. Ralph G. Wieland

Mr. and Mrs. Thomas R.
Wigglesworth

Mrs. Juanita N. Williams
Ms. Jennifer E. Wintner

Mes. Lois Wyse

Mrs. Albert R. Yafanaro

Mr. and Mrs. Brian E. Young
Mr. and Mrs. John C. Young
Ms. Marie D. Zalla

Mr. and Mrs. Kenneth A. Zeisler
Mr. and Mrs. Justin Zimmerman

*Deceased

Margaret Blenkner
Research Center
Grant Funders

for 2000

AARP Andrus Foundation
Abington Foundation

Agency for Health Care Policy
and Research

Bruening Foundation
Cleveland Foundation
Deaconess Community Foundation

Elizabeth & Ellery Sedgwick
Foundation

Health Resources and Services
Administration

Higley Fund

Mt. Sinai Health Care

National Institute on Aging

Ohio Department of Aging
Prentiss Foundation

Retirement Research Foundation
Robert Wood Johnson Foundation
Sherwick Fund

Sisters of Charity

Note: If there are any errors or omis-
sions, please accept our apologies and
contact the Institute Advancement
Division at (216) 621-7201 ext. 207
so that we can correct our records.
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oF-Tolh IR er-TagleF=[e]gll for Kethley House at Benjamin Rose Place

AHS Foundation
Mr. and Mrs. Albert C. Antoine

Mrs. Lori E. Gurley Dr. Linda Noelker
Ms. Sue Sheridan
Mr. and Mrs. Robert D. Storey

Dr. Denton H. Wyse

Ms. Wendy Looman
Mrs. Mary Jane Hartwell Mrs. Diane M. Lovasz
Mr. and Mrs. Douglas Caston Mes. Jackie K. Hauserman

The Cleveland Cliffs Foundation

Mr. and Mrs. Raymond C. Marone
Ms. Doris A. Matthey
Mr. and Mrs. Stanley A. Meisel

Ms. Mary R. lzant

Mr. and Mrs. Bourne P. Dempsey Dr. Alice J. Kethley

Edwards Allen

Aimee Convery

Gail Gordon

Volunteers

Delores Lindsey

Patricia Ruffin

Olga Allen Mildred J. Copez Penny C. Grabiner Cathy Lion Melody Russ

Alice Backus Martha Cordosco Eileen Graves Lillian Mark William E. Schneider
Edward L. Baioni Mary Beth Cuuale Jennifer N. Greene Jessica Martin Barbara Schwabauer
Jaime Bass Gladys Dale Charles T. Griffith Ellen S. Mavec Jean Seljan

Melanie Bass Maria Daniels Michael Gully Madelaine C. Mavec Carla R. Shannon
Lenore Beller Clara Day Elizabeth A. Hammock Lucille S. Mayne Jennifer Shoda
Thelma S. Berriker Michael B. Delsanter James Hawkins James McDaniel Virginia Sontag
Rose Bialecki Joan DiDio Elder Hicks Nancy Mcintosh Barbara Squier
Frances Bicker Brent Dietzel Brian Hoover Mary McKale Sylvania Stanek
Wayne Bicker Nola M. Drake John A. Howard William Means Marge Szaniszlo
Lenore Bletcher Alan Edwards Gail Isley Catherine Miller Margaret T. Terman
Grace Blusiewicz Kay Everall Doris Ivey Devon Moorer Craig D. Thomas
Francine Boone Phyllis Fahrland Hattie Jackson Jeff Murphy Leianna Van Dyke
Marcia Brown Bridget Farkas Peggy James Adrienne Nelson Diane Watt

Marge Bunevich Kathleen Farkas Cletonia Johnson Pastor Palmer Trekisha M. Watt
Patricia Calvo Rick Fertal Thelma Jones Bernice Patriskey Linnete Waugh
Patsy Cannon Adele J. Fike Rachel A. Kabb-Effron Edna Pearl Astrid Weizman

Al Cardwell Jessica A. Fletcher Milly Kanter Lucille Reeves Cec Wernet

Theresa M. Centrackio Doris Forman Carole Kealy Gertrude Ribbins Lynn K. Williams
Nancy Clark Rosemary French John Kealy Rayetta Ritchie Dorothy Wilson
Eunice Clavner Mark George Geraldine M. Koerner Michele Royan Heather L. Young
Susan Colson Pril Goldthwait Rita Labella Clarice Rucker Rosaline Zimmerman

1994
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Timeline

1900

1908

1909

1930

1941

1951

1953

1959

1961

1969

1971

1972

Prominent industrialist Benjamin Rose opens his state-
of-the-art office building at E. 9th St. and Prospect Ave.

Mr. Rose dies. His will stipulates the agency bearing his
name is to be enacted upon his death.

The first Board meeting is held, and the first clients,
personally visited by the trustees, receive monthly
stipends of $17.34.

Margaret Wagner is named the agency's first Executive

Director. One of her first actions was to add social work
and medical services to the Institute's responsibilities and
organize a medical advisory committee.

Benjamin Rose sponsors the formation of the “Kaffee
Klatsche,” a forerunner of the Golden Age Centers. The
Kaffe Klatsche offers a social outlet for older people.

Benjamin Rose collaborates with the A.M. McGregor
Home, another social service agency, to provide in-home
casework for 20 McGregor clients.

The Benjamin Rose Hospital opens. It is perhaps the only
hospital in the nation devoted to rehabilitation for older
people. It is connected to University Hospitals via a tunnel.

Margaret Wagner retires. Mary Hemmy, a social work
professor from the University of Pittsburgh, replaces her.
Margaret Wagner remains a consultant in the construction
of the Institute’'s first nursing home.

Margaret Wagner House opens. It replaces the three
residential homes and is called “the most modern
nursing home” by The Plain Dealer.

The Board of Trustees establishes a research center later
called the Margaret Blenkner Research Center to measure
needs of older people and their families and to evaluate
the impact of services.

A research study demonstrates the benefits of home health
aide service following hospitalization. Benjamin Rose
establishes a Home Aide Department.

A research study headed up by research center director
Margaret Blenkner demonstrates the need for protective
services for older people.

The Benjamin Rose Library opens. It is one of the few in
the nation devoted to geriatrics and gerontology that is
affiliated with a health and social service agency.

The first newsletter, the Bulletin, is published to keep
staff and friends of the agency up to date on the
expanding organization.

1996

Coordinated service projects are established in the
community. The goal is to provide health and social
services through a team approach to older residents in
their homes.

1978 Dr. Hemmy retires as Executive Director. She is replaced

by Dr. Barbara Silverstone, who co-authored a nationally
acclaimed book, You and Your Aging Parent.

1979 Benjamin Rose takes over sponsorship of the Retired

Senior Volunteer Program (RSVP). The program
had been under the auspices of the City of Cleveland
since 1972.

1979- Community Services Division establishes neighborhood
1982 offices on the near west side, at Eliza Bryant Center, in

East Cleveland, and at Shaker Square.

1980 The Research Center receives two major grants from

the Administration on Aging and National Institute of
Mental Health to investigate stress and well-being
among family caregivers.

1981 Benjamin Rose starts its Senior Companion Program,

one of the largest in the U.S.

1982 Benjamin Rose receives Medicare/Medicaid certifica-

tion for home health care services, allowing a greater
number of limited income clients to be served.

Margaret Wagner House receives its first Robert Wood
Johnson grant to become a teaching nursing home. The
grant allows nurse assistants and nurses to acquire
hands-on training.

1983 The Short Term Rehabilitation Program is established

at Margaret Wagner House, offering physical and occu-
pational therapy for people recovering from stroke, hip
replacement, etc.

1984 Margaret Wagner dies in the home bearing her name.

Dr. Silverstone resigns as Executive Director.

The Information Systems and Services Department is
established under the auspices of the Margaret Blenkner
Research Center.

1985 Dr. Alice J. Kethley, a renowned expert in aging, becomes

the Institute’s fourth Executive Director.

Benjamin Rose sells The Rose Building to Medical
Mutual of Ohio after 77 years of occupancy. The
agency moves its administration to The Hanna
Building.

1997
I

1986

1990

1993

1994

1996

1997

1998

1999

2000

Benjamin Rose teams up with University Hospitals to
form Fairhill Center. It later becomes a thriving campus
of agencies for older people.

Benjamin Rose begins providing day care services at
Margaret Wagner House. Services are provided for
Alzheimer's patients as a research project funded by
the Ohio Department of Aging and The Cleveland
Foundation.

The Research Center completes its first of three major
studies on improving working conditions for nurse assis-
tants. The study reveals evidence of the importance of
mutual respect between residents and staff.

Cuyahoga County Community Mental Health Board
awards funding to Benjamin Rose to accommodate
clients of the closing Chronic lliness Center.

Dr. Kethley and Board President Juanita Storey sign the
deed to purchase 22 acres of land on Clevelands east side.
The land is later named Benjamin Rose Place.

Benjamin Rose embarks on Project BRIDGE (Benjamin
Rose Institute Developing Gerontological Environments).
The objective is to plan and develop the land currently
called Benjamin Rose Place.

Benjamin Rose forms a Cleveland PACE (Program for
All-Inclusive Care for the Elderly) site, Concordia Care.

Alice Kethley leads the formation of HealthRays Alliance,
a group of long-term care providers, offering joint plan-
ning, group purchasing to members and setting high care
standards for residential services.

Kethley House at Benjamin Rose Place opens; residents
transfer there from Margaret \Wagner House. Its state-
of-the-art design is able to handle older populations

of the future.

Benjamin Rose celebrates its 90th anniversary with a
research conference/public event. The event features
Dr. Robert Kahn and actor Edward Asner. Information
from Dr. Kahn's book is used to develop the agency’s
MythBusters public education campaign.

The Adult Day Program moves from Fairhill Center to
Shaker Heights.

Renovation is completed on the first floor of Margaret
Wagner House. The changes will enable Concordia Care
to serve more frail people with limited incomes at its day
health center.
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Financial Info.

Sources of Program
Support $22,960,000

IG'?[% . 10.8%

I:r)]' g(;es(,j Community
9% lvidends, Services Fees

Other

Contributions
and Grants

52.0% Residential and Rehabilitative Services
(Kethley House at Benjamin Rose Place)

*Gain on sale of investments and
Capital Campaign funding not included

in-home clients who could not afford the cost of care.
Benjamin Rose is dependent on gifts for the difference

1999
\ \

Services $23,997,000 1.29%

In 2000, The Benjamin Rose Institute provided approximately
$1.4 million in charity care to nursing home residents and

2000

Cost of Program

Affiliated Org.
(Fairhill Center)

57.5% Residential and
Rehabilitative Services
(Kethley House at
Benjamin Rose Place)

22.4% .3%
Community Administration
Services

1.4%
Benjamin Rose
Center at Margaret
Wagner House

between the cost of services and the sources of support.
Financial statement audits by Ernst & Young, LLP are
located at the Institute’s Finance Office.
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Staff”

ADMINISTRATION - CENTRAL OFFICE

The City Club Building

850 Euclid Avenue, Suite 1100, Cleveland, Ohio 44114-3301
Phone: 216/621-7201 Fax: 216/621-7521

Alice J. Kethley, PhD, President/CEO

= Chair, Concordia Care Board of Trustees

= Executive Committee and Trustee, HealthRays Alliance

= Fellow of the Gerontological Society of America

= Past Board Chair, American Society on Aging

= Adjunct Associate Professor, Frances Payne Bolton School
of Nursing, Case Western Reserve University

= Past Board Chair, National Chronic Care Consortium

= Vice President, Fairhill Center Board of Trustees

Mary Dziedzicki, Executive Secretary

Linda S. Noelker, PhD, Senior Vice President for Planning and

Organizational Resources

= Adjunct Professor, Sociology Dept., Case Western Reserve
University

= Fellow, Gerontological Society of America

= Board Member, Senior Outreach Services, Inc.

= Board Member and Chair, Research Committee, American
Society on Aging

Polly H. Clemo, BA, Vice President for Institute Advancement

= Trustee, The MetroHealth System

= Chairman, Greater Shaker Square Development Corporation

= Vice Chairman, Uptown Security Corporation

= Advisor, Leadership Cleveland Alumni

= Advisory Committee, Cleveland Bridge Builders

= Director, The City Club Forum Foundation

= Past President, The Junior League of Cleveland

Lynne D. Kearns, MS, NHA, RHP, Vice President for

Housing and Campus Development

= AAHSA Retirement Housing Professional

= Member, American College of Healthcare Executives

Emily Howald, MIR, Director of Personnel

Total Administration Staff: 11

FINANCE DIVISION

Frank P. Cardinale, MBA, CPA, Senior Vice President for
Finance and Support Services

= Member, Healthcare Financial Management Association
= Member, Ohio Society of CPAs

Jeffery Lanphear, AA, Director of Purchasing and Building
Manager

Ellen Girard, Director of General Accounting

Mary Ann Buzzelli, Director of Grants and General Ledger
Lori Gurley, Director of Accounts Receivable

Patricia A. Walter, Director of Office Services

Charles Hageman, BBA, Director of Reimbursement and
Fixed Assets

Total Finance Staff: 28

Into
\

KETHLEY HOUSE AT BENJAMIN ROSE PLACE

11900 Fairhill Road, Cleveland, Ohio 44120-1053

216/795-5450

Jerome M. Weissfeld, MS, CHE, LNHA, Executive

Administrator, Kethley House at Benjamin Rose Place

= Diplomate, American College of Health Care Executives

= Member, Board of Trustees, AIDS Task Force of Greater
Cleveland

Mary S. Grant, MHSA, LNHA, Assistant Administrator,

Fax: 216/795-1178

Rosemary Mirrotto, MSSA, LISW, Director of Social Work,

Fax: 216/795-1178

Carmencita B. Lang, Director of Dietary Services,

Fax: 216/795-1178

Richard A. Fertal, A.A., Director of Support Services,

Fax: 216/795-1145

Therese Kramer-Dietzel, MA, ADC, ATR, BC, Director of

Program Services, Fax: 216/795-1178

Charles Molta, MD, MACP, Medical Director,

Fax: 216/795-1145

Cheryl Booker, RN, BSN, CNA, Director of Nursing,

Fax: 216/795-1145

Marcia Kehl, RN, MSN, Assistant Director of Nursing,

Fax: 216/795-1145

Laurie Thomas, LPT, Director of Rehabilitative Therapies,

Fax: 216/795-3359

Total Kethley House Staff: 281

(Total Full-Time Equivalent Staff: 209)

COMMUNITY SERVICES DIVISION

Benjamin Rose Center at Margaret Wagner House

2373 Euclid Heights Boulevard

Cleveland Heights, Ohio 44106-2797

Phone: 216/791-8000 Main Fax: 216/791-8030

Georgia J. Anetzberger, PhD, ACSW, LISW, Vice President

for Community Services

= Adjunct Assistant Professor, Case Western Reserve University

= Fellow, Gerontological Society of America

= Consulting Editor, Journal of Elder Abuse and Neglect

« Board Member, National Committee for the Prevention of
Elder Abuse

= Board Member, Retired Senior Volunteer Program

Mary Ann Caston, MPH, RN, Director of Central Operations

Doris Matthey, MSW, LISW, Director of Mental Health Services

Sylvia Pla-Raith, MA, Administrator, Senior Companion

Program

Kamla Nagpaul, MSSA, ACSW, LISW, Director of Social Work

Semanthie Brooks, MSW, ACSW, LISW, Director of Clinical

Operations

Eileen Wallenhorst, RNC, Director of Health Services

Intake Services
Joann Nagy, RN, Administrator
Sylvia Galizio, BA, LSW, Intake Specialist

At Your Call - BRI
Mary Lou Bender, RN, Administrator

Adult Day Program

Fax: 216/535-2215

16500 Chagrin Boulevard

Shaker Heights, Ohio 44120 216/535-2211

Linda Elliott, MA, A.T.R., Administrator

Total CSD Staff: 104 full-time; 2 part-time; 48 flexible

MARGARET BLENKNER RESEARCH CENTER

(same address and phone number as Central Office)

Fax: 216/621-3505

David M. Bass, PhD, Director for Research

= Senior Fellow, Institute for Life-Span Development and
Gerontology, The University of Akron

= Fellow, Gerontological Society of America

= Adjunct Professor, Department of Sociology, The University
of Akron

= Research Committee, American Society on Aging

Sidney Katz, MD, MA, Distinguished Scholar

= Professor Emeritus of Geriatric Medicine, Columbia
University, College of Physicians and Surgeons

= Co-director, Stroud Center on Scientific Studies of Quality of
Life, Columbia University College of Physicians and Surgeons

Farida K. Ejaz, PhD, Senior Coordinator for Residential Care

Research

= Adjunct Faculty, Mandel School of Applied Social Sciences,
Case Western Reserve University

= Long Term Care Research Interest Group, GSA

= Research Committee, American Society on Aging

Carol J. Whitlatch, PhD, Senior Research Associate

= Adjunct Faculty, Mandel School of Applied Social Sciences,
Case Western Reserve University

= Research Advisory Committee, Family Caregiver Alliance

= Associate Editor, Dementia: The International Journal of Social
Research and Practice

Library

12200 Fairhill Road, Cleveland, Ohio 44120-1013
216/231-7230 Fax: 216/231-7323

Karen Bensing, MSLS, AHIP, Librarian

Total Research Staff: 21

2000 Annual Report: Polly Clemo, Vice President for Institute
Advancement; Anne Schleicher, Writer/Editor; Maryanne
Lutjen, Donor and Gift Information; Steve Zorc, Photography;
Academy Graphic Communication, Design and Production.

*Staff directory as of April 24, 2001
Future
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Board of Directors

The
Benjamin Rose
Institute

The City Club Building

850 Euclid Ave.
Suite 1100

Cleveland, OH
44114-3301

216.621.7201

www.benrose.org

Jennifer B. Langston
Chairman

Mary R. Izant
Vice Chairman

Barbara Y. Galvin
Past Chairman

Marcia J. Wexberg
Secretary

W. Susan Dempsey
Treasurer

Selma Baron

Pamela deW. Burke
Emily A. Drake

Leigh L. Fabens
Ruth B. Fiordalis
Patricia R. Frutig
Giesele Greene, M.D.
Joan Gretter

Robin Gunning
Iris.A. Harvie
Catherine D. LoPresti
Thomasine B. Mason

Marjorie M. Moyar, Ph.D.

Barbara S. Oldenburg
Ella H. Quintrell

Deborah Z. Read
Nancy:G. Rome
Barbara Schubert
Gretchen D. Smith
Juanita C. Storey
Sara E. Wallace

Lee Warshawsky
May L. Wykle, Ph.D.

MEMBERS EMERITAE:

Mrs. Robert M. Clements
Mrs. William E."Conway.
Mrs. Charles O: DeWoody
Mrs. Oliver F. Emerson

Mrs. Robert |. Gale, Jr.
Mrs. Hugh R. Gibson
Mrs. Bruce Griswold
Mrs. Laurence K. Groves
Mrs. Howard L. Hyde
Mrs. Robert J. Izant, Jr.
Mrs. Drue King;Jr.
Mrs. Gerrit C. Kuechle
Mrs. R. Henry Norweb, Jr.
Mrs. Henry Ott-Hansen
Mrs. Nelson P. Rose
Mrs. John Sherwin, Jr.
Mrs. Paul J. Stueber, Jr.
AlicedsKethley, Ph.D.
President/CEO
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