
American Society on Aging 
Northeast Ohio Regional Network 

 
April 7, 2010 

8:30 a.m. to 10 a.m. 
Benjamin Rose Institute 

Kethley House, 11900 Fairhill Road, Cleveland 
 

CONTINENTAL BREAKFAST AND NETWORKING 
 

Featuring 
 

CORINDA CROSSDALE, LMSW 
Director, Office for the Aging/Adult Services, Monroe County, NY 

 
JOHN PIERCE, JD, PhD 

Retired Deputy Director, Office of  Information Management,  
Department of  Human Services, Allegheny County, PA 

 
CREATING INTEGRATED SERVICE SYSTEMS 
THROUGH INFORMATION TECHNOLOGY  

 
• Understand how Monroe County and Allegheny County successfully integrated their 

aging services agencies and other community resources, and garnered the political 
support necessary to accomplish this. 

 
• Gain insight into how new linkages can be created though advanced technology systems 

and how these linkages can expand services beyond traditional means. 
 
• Learn how integrated systems streamline access and facilitate service delivery.  

PROFESSIONAL CREDIT FOR SOCIAL WORKERS, COUNSELORS, AND NURSES 
 
The Benjamin Rose Institute, an approved provider, designates this activity as meeting the criteria for one contact hour to satisfy 
license renewal continuing education requirements for social workers (#RSX058195), counselors (RCX090801) and nurses.  

For more information, call 216.791.8000  
 

Register online at www.benrose.org 
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