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Connecticut 2 2 2 1 1 1 3 2 0 6
Maine 2 2 2 0 4 3 0 6
Massachusetts 1 0 1 0 1 1 0 2
New Hampshire 1 1 1 1 1 1 0 2
Rhode Island 4 1 4 0 1 0 0 5
Vermont 2 2 0 0 1 1 0 3

2
New Jersey 3 3 3 1 1 1 1 1 1 5
New York 1 0 0 3 0 0 4

3

Delaware 2 0 2 1 1 1 3 1 0 6
District of Columbia 1 0 1 1 0 1 1 3
Maryland 2 2 2 1 1 1 1 1 0 4
Pennsylvania 5 4 5 1 4 4 0 10
Virginia 2 1 2 1 1 0 0 3
West Virginia 1 1 1 0 3 2 0 4

4

Alabama 3 0 3 1 1 1 0 4
Florida 6 1 6 0 3 0 0 9
Georgia 3 3 2 1 1 1 0 4
Kentucky 2 1 2 1 1 1 3 2 2 6
Mississippi 2 1 1 0 0 2
North Carolina 2 1 2 0 1 1 0 3
South Carolina 2 1 2 1 1 1 0 0 4
Tennessee 1 0 1 0 3 3 0 4

5

Illinois 3 0 2 2 1 1 1 1 1 6
Indiana 1 1 1 1 0 1 1 1 0 3
Michigan 1 1 1 1 1 1 1 1 1 3
Minnesota 3 3 3 3 3 0 1 1 1 7
Ohio 4 3 4 1 1 1 0 5
Wisconsin 2 2 1 1 1 1 2 2 1 5

6

Arkansas 3 2 3 3 2 1 1 0 0 7
Louisiana 2 0 2 0 1 0 0 3
New Mexico 2 1 2 0 0 2
Oklahoma 1 1 1 1 1 1 1 0 0 3
Texas 4 4 4 1 1 1 1 0 0 6

7

Iowa 1 1 1 0 2 0 0 3
Kansas 2 2 2 1 1 1 1 1 1 4
Missouri 2 1 2 1 0 1 0 3
Nebraska 1 1 1 1 1 1 3 2 1 5

8

Colorado 1 1 1 0 3 2 0 4
Montana 2 2 2 0 1 0 0 3
North Dakota 2 0 2 1 1 1 2 0 0 5
Utah 3 3 3 0 1 1 0 4
Wyoming 2 2 2 1 0 1 1 1 4

9
Arizona 1 1 1 0 1 1 0 2
California 4 1 2 1 0 0 2 0 0 7
Nevada 4 3 4 0 2 2 1 6

10

Alaska 2 0 2 0 3 1 0 5
Idaho 1 1 1 0 0 1
Oregon 2 2 2 1 1 1 1 1 0 4
Washington 4 3 4 1 1 1 3 1 1 8

TOTAL 110 69 101 34 25 25 73 41 11 217
6622..77%% 9911..88%% 7733..55%% 7733..55%% 5566..22%% 1155..11%%

Key:  Shaded = Not applicable or missing.
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1

Connecticut �� �� �� �� �� �� �� �� �� �� 10
Maine �� �� �� �� �� �� �� 7
Massachusetts �� �� �� �� �� �� �� �� �� �� �� 11
New Hampshire �� �� �� �� �� �� �� 7
Rhode Island �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Vermont �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16

2
New Jersey �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
New York

3

Delaware �� �� �� �� �� �� 6
District of Columbia �� �� �� �� �� �� 6
Maryland �� �� �� �� �� �� �� �� �� �� 10
Pennsylvania �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16
Virginia �� �� �� �� �� 5
West Virginia �� �� 2

4

Alabama �� �� �� �� �� �� �� �� �� �� 10
Florida �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 19
Georgia �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Kentucky �� �� �� �� �� �� �� �� 8
Mississippi �� �� �� �� �� �� �� 7
North Carolina �� �� �� �� �� �� �� �� 8
South Carolina �� �� �� �� �� �� �� �� �� �� �� �� 12
Tennessee �� �� �� �� �� �� �� �� �� �� 10

5

Illinois �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
Indiana �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Michigan �� �� �� �� �� �� �� �� �� �� �� �� 12
Minnesota �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
Ohio �� �� �� �� �� �� �� �� �� �� �� 11
Wisconsin �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 18

6

Arkansas �� �� �� �� �� �� �� �� �� �� �� 11
Louisiana �� �� �� �� �� �� �� 7
New Mexico �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
Oklahoma �� �� �� �� �� �� �� �� �� �� �� �� 12
Texas �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14

7

Iowa �� �� �� �� �� �� �� �� �� �� �� �� 12
Kansas �� �� �� �� �� �� �� �� �� �� 10
Missouri �� �� �� �� �� 5
Nebraska �� �� �� �� �� �� �� �� �� �� 10

8

Colorado �� �� �� �� �� �� �� �� �� �� �� �� 12
Montana �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 21
North Dakota �� �� �� �� �� �� �� �� �� �� �� 11
Utah �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
Wyoming �� �� �� �� �� �� �� �� �� 9

9

Arizona �� �� �� �� �� �� �� �� �� �� �� 11
California �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 15
Nevada �� �� �� 3

10

Alaska �� �� �� �� �� �� �� �� �� �� �� �� 12
Idaho �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Oregon �� �� �� �� �� �� �� �� �� �� �� �� 12
Washington �� �� �� �� �� �� �� �� �� �� �� �� �� 13

TOTAL 34 27 41 45 43 19 4 42 15 44 19 6 14 13 29 38 26 16 16 32 10 533
Key: check = yes, blank = no, shaded = not applicable or missing
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1

Connecticut �� �� �� �� �� �� �� 7
Maine

Massachusetts

New Hampshire �� �� �� �� �� �� �� �� �� �� �� 11
Rhode Island

Vermont

2
New Jersey �� �� �� �� �� �� �� �� �� �� �� 11
New York

3

Delaware �� �� �� �� �� 5
District of Columbia �� �� �� �� �� �� �� �� 8
Maryland �� �� �� 3
Pennsylvania �� 1
Virginia �� �� �� �� 4
West Virginia

4

Alabama �� �� �� �� 4
Florida

Georgia �� �� �� �� �� �� �� �� �� �� �� 11
Kentucky

Mississippi

North Carolina

South Carolina �� �� �� 3
Tennessee

5

Illinois �� �� �� �� �� �� �� �� �� �� 10
Indiana �� �� �� �� �� �� �� �� �� �� 10
Michigan �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Minnesota �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 17
Ohio �� �� �� 3
Wisconsin �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 15

6

Arkansas �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Louisiana

New Mexico

Oklahoma �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 15
Texas �� �� �� �� �� �� �� �� �� �� �� 11

7

Iowa

Kansas �� �� �� �� �� �� �� �� �� 9
Missouri 0
Nebraska �� 1

8

Colorado

Montana

North Dakota �� �� �� �� �� �� �� �� 8
Utah

Wyoming �� �� �� �� �� 5

9
Arizona

California �� �� �� �� �� �� �� 7
Nevada

10

Alaska

Idaho

Oregon �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Washington �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 15

TOTAL 9 4 16 21 15 9 2 18 7 19 12 1 4 5 10 14 22 6 12 17 10 233
Key:  Check = yes, blank = no, shaded = not applicable or missing.
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1

Connecticut �� �� �� �� �� �� �� �� �� �� �� 11
Maine �� �� �� �� �� �� �� �� �� �� 10
Massachusetts �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16
New Hampshire

Rhode Island �� �� �� �� �� 5
Vermont �� �� �� 3

2
New Jersey �� �� �� �� �� �� �� �� �� 9
New York �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16

3

Delaware �� �� �� �� �� �� 6
District of Columbia �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Maryland �� �� �� �� �� �� �� �� �� 9
Pennsylvania �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 15
Virginia

West Virginia �� �� �� �� �� �� �� �� 8

4

Alabama

Florida �� �� �� �� �� �� �� 7
Georgia

Kentucky �� �� �� �� �� �� �� �� �� �� �� 11
Mississippi

North Carolina �� �� �� �� �� �� �� �� �� �� �� �� 12
South Carolina �� �� �� �� �� �� �� �� �� 9
Tennessee �� �� �� �� �� �� �� �� �� �� �� �� �� 13

5

Illinois �� �� �� �� �� 5
Indiana �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
Michigan �� �� 2
Minnesota �� �� �� �� �� �� �� �� �� �� 10
Ohio

Wisconsin �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 17

6

Arkansas �� �� �� �� �� �� �� 7
Louisiana �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
New Mexico

Oklahoma �� 1
Texas �� �� �� �� �� �� �� �� �� �� 10

7

Iowa �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 18
Kansas �� �� �� �� �� �� 6
Missouri

Nebraska �� �� �� �� �� �� �� �� �� 9

8

Colorado �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16
Montana �� �� �� �� �� �� �� �� 8
North Dakota �� 1
Utah �� �� �� �� �� �� 6
Wyoming �� �� �� �� �� �� �� �� 8

9
Arizona �� �� �� �� �� �� �� �� 8
California �� �� �� �� �� �� �� �� �� �� �� �� �� �� 14
Nevada �� �� �� �� �� �� 6

10

Alaska �� �� �� �� �� �� �� 7
Idaho

Oregon �� �� �� �� �� 5
Washington �� �� �� �� �� �� �� �� �� 9

TOTAL 26 4 32 33 32 17 3 26 12 34 25 8 10 10 9 28 20 5 4 25 11 374
Key:  Check = yes, blank = no, shaded = not applicable.
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1

Connecticut �� �� �� �� �� 5
Maine �� �� �� �� �� �� 6
Massachusetts �� �� �� �� �� �� �� 7
New Hampshire �� �� �� �� �� �� 6
Rhode Island �� �� �� �� 4
Vermont �� �� �� �� �� 5

2
New Jersey �� �� �� �� 4
New York �� �� �� �� �� 5

3

Delaware �� �� �� �� �� 5
District of Columbia �� �� �� �� �� �� �� 7
Maryland �� �� �� �� 4
Pennsylvania �� �� �� �� �� �� �� �� �� �� �� �� 12
Virginia

West Virginia �� �� 2

4

Alabama

Florida �� �� 2
Georgia �� �� �� �� �� �� �� �� 8
Kentucky

Mississippi �� �� �� 3
North Carolina �� �� �� �� �� 5
South Carolina

Tennessee �� 1

5

Illinois �� �� �� �� 4
Indiana �� �� �� �� �� �� 6
Michigan �� �� �� 3
Minnesota �� �� �� 3
Ohio �� �� �� 3
Wisconsin �� �� �� �� �� �� 6

6

Arkansas �� �� �� �� �� �� 6
Louisiana �� �� �� �� 4
New Mexico �� �� �� �� �� �� 6
Oklahoma �� �� �� �� �� �� �� �� 8
Texas �� �� �� �� �� 5

7

Iowa �� �� �� �� �� �� �� �� 8
Kansas �� �� �� 3
Missouri �� �� �� 3
Nebraska �� �� �� �� �� �� 6

8

Colorado �� �� �� �� �� �� �� 7
Montana �� �� �� �� �� �� 6
North Dakota �� �� �� �� �� 5
Utah �� �� �� �� �� �� �� �� 8
Wyoming �� �� �� �� �� �� �� �� �� 9

9
Arizona �� �� �� �� �� �� �� 7
California �� �� �� �� �� �� �� �� �� �� �� 11
Nevada �� �� �� �� �� 5

10

Alaska �� �� 2
Idaho �� 1
Oregon �� �� �� �� �� 5
Washington �� �� �� �� 4

TOTAL 13 2 1 9 5 0 1 29 0 43 0 0 14 11 30 9 2 28 3 32 3 235
Key:  Check = yes, blank = no, shaded = missing.



CSC - 6

CROSS-STATE COMPARISON

Table 6. OAA Title III Services

Ao
A 
R
eg

io
n

St
at
e

Ad
ul
t D

ay
 C
ar
e/

Ad
ul
t D

ay
 H
ea

lth

As
si
st
ed

 L
iv
in
g

Ca
re
gi
ve
r S

er
vi
ce
s/

R
es
pi
te
/ 
Ed

uc
at
io
n

Ca
se
 

M
an

ag
em

en
t/

Ca
re
 C
oo

rd
in
at
io
n

Ch
or
e/
 

H
om

em
ak

in
g

Co
m
pa
ni
on
 

Se
rv
ice

s/
 

So
cia

liz
at
io
n 
Ac
tiv
iti
es

Em
pl
oy
m
en

t

Eq
ui
pm

en
t/
 

Su
pp

lie
s/
 

M
od
ifi
ca
tio
ns
/ 

As
si
st
iv
e 
Te
ch
no
lo
gy

H
ea

lth
 P
ro
m
ot
io
n

Ac
tiv
iti
es

H
om

e 
H
ea

lth
/ 

Pe
rs
on

al
 C
ar
e

In
fo
rm

at
io
n/
 

As
si
st
an

ce
/ 
Re

fe
rra

l

Le
ga

l A
ss
is
ta
nc
e/

Fi
na

nc
ia
l A

dv
ic
e

M
ed

ic
al
/ 
D
en

ta
l/

M
ed

ic
at
io
n 
Ca

re

M
en

ta
l a

nd
 

Be
ha

vi
or
al
 H
ea

lth
Se

rv
ic
es

N
ur
si
ng

N
ut
rit
io
n/
 M

ea
ls

Pe
rs
on

al
 S
up

po
rt
s

fo
r C

om
m
un

ity
 

Li
vi
ng

/ 
Tr
an

si
tio

ni
ng

R
eh

ab
ili
ta
tio

n/
Th

er
ap

y
R
es
id
en

tia
l 

Se
rv
ic
es

Tr
an

sp
or
ta
tio

n

O
th
er
/ 
Un

sp
ec
ifi
ed

H
CB

S

TO
TA

L

1

Connecticut �� �� �� �� �� �� �� �� �� �� �� �� �� 13
Maine �� �� �� �� 4
Massachusetts �� �� �� �� �� �� �� �� �� 9
New Hampshire �� �� �� �� �� �� �� �� �� �� �� 11
Rhode Island �� �� �� �� �� �� 6
Vermont �� �� �� �� �� �� �� �� �� �� �� �� 12

2
New Jersey �� �� �� �� �� �� �� �� �� 9
New York �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16

3

Delaware �� �� �� �� �� �� �� 7
District of Columbia �� �� �� �� �� �� �� 7
Maryland �� �� �� �� �� �� �� �� 8
Pennsylvania �� �� �� �� �� �� �� �� �� �� �� 11
Virginia �� �� �� �� �� �� �� �� �� �� 10
West Virginia �� �� �� �� �� �� �� �� 8

4

Alabama �� �� �� �� �� �� �� �� �� �� �� 11
Florida �� �� �� �� �� �� �� �� 8
Georgia �� �� �� �� �� �� �� �� �� 9
Kentucky �� �� �� �� �� �� �� �� �� 9
Mississippi �� �� �� �� �� �� �� �� 8
North Carolina �� �� �� �� �� �� �� �� �� �� �� �� 12
South Carolina �� �� �� �� �� �� �� �� �� �� �� �� 12
Tennessee �� �� �� �� �� �� �� �� 8

5

Illinois �� �� �� �� �� �� �� 7
Indiana �� �� �� �� �� �� �� �� �� �� 10
Michigan �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 17
Minnesota �� �� �� �� �� �� �� 7
Ohio �� �� �� �� �� �� 6
Wisconsin �� �� �� �� �� �� �� �� 8

6

Arkansas �� �� �� �� �� �� �� �� �� �� 10
Louisiana �� �� �� �� �� �� �� 7
New Mexico �� �� �� �� �� �� �� �� �� �� �� 11
Oklahoma �� �� �� �� �� �� �� �� �� 9
Texas �� �� �� �� �� �� �� �� �� �� �� �� 12

7

Iowa �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 18
Kansas �� �� �� �� �� �� �� �� �� �� �� �� 12
Missouri �� �� �� �� �� �� �� �� �� �� 10
Nebraska �� �� �� �� �� �� �� �� �� 9

8

Colorado �� �� �� �� �� �� �� �� 8
Montana �� �� �� �� �� �� �� �� 8
North Dakota �� �� �� �� �� �� �� 7
Utah �� �� �� �� �� �� 6
Wyoming �� �� �� �� �� �� �� 7

9
Arizona �� �� �� �� �� �� �� �� 8
California �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 15
Nevada �� �� �� �� �� �� 6

10

Alaska �� �� �� �� �� �� �� �� �� �� 10
Idaho �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 16
Oregon �� �� �� �� �� �� �� 7
Washington �� �� �� �� �� �� 6

TOTAL 38 1 24 39 45 14 3 15 19 35 48 45 6 6 4 46 9 3 2 45 18 465
Key: check = yes, blank = no
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Table 7. ADRC Findings

AoA 
Region State

Single
Entry Point
or ADRC

Single Entry
Point or ADRC
is Statewide

Groups Served in Addition to Older Adults

Developmentally
Disabled

Physically
Disabled

Cognitively
Impaired,
Alzheimer's
and Related

Families
and 

Children Veterans Other

1

Connecticut �� �� �� ��
Maine �� �� �� ��
Massachusetts �� �� �� �� �� �� ��
New Hampshire �� �� �� �� �� �� ��
Rhode Island �� �� �� �� �� ��
Vermont �� �� �� ��

2 New Jersey �� ��
New York �� �� �� ��

3

Delaware
District of Columbia �� In process �� �� �� ��
Maryland �� �� �� �� �� ��
Pennsylvania �� �� �� �� ��
Virginia �� ��
West Virginia �� �� �� �� �� �� ��

4

Alabama �� In process
Florida �� �� �� ��
Georgia �� In process �� �� ��
Kentucky �� �� �� �� �� �� ��
Mississippi �� �� ��
North Carolina �� ��
South Carolina �� �� �� ��
Tennessee �� �� ��

5

Illinois �� In process ��
Indiana �� �� �� �� ��
Michigan �� �� �� ��
Minnesota �� �� �� �� �� �� ��
Ohio �� ��
Wisconsin �� �� �� �� �� ��

6

Arkansas �� �� ��
Louisiana �� �� �� �� ��
New Mexico �� �� �� �� �� �� �� ��
Oklahoma
Texas �� �� �� �� ��

7

Iowa �� �� �� ��
Kansas �� ��
Missouri �� �� �� �� �� ��
Nebraska

8

Colorado �� �� �� �� ��
Montana �� �� �� ��
North Dakota �� �� �� �� �� ��
Utah �� In process �� ��
Wyoming �� ��

9
Arizona �� �� �� �� �� ��
California ��
Nevada �� �� �� �� �� �� ��

10

Alaska �� ��
Idaho �� In process �� �� �� �� �� ��
Oregon �� �� ��
Washington �� �� �� �� �� �� ��

TOTAL 46
� = 12

23 42 27 18 17 18In process = 6
Key:  Check = yes, blank = no, shaded = not applicable.
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Table 8. Consumer Direction
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Connecticut 83.3% �� �� �� �� �� �� ��
Maine 83.3% �� �� �� �� �� ��
Massachusetts 50.0% �� �� �� �� �� �� ��
New Hampshire 100.0% �� �� �� �� �� �� ��
Rhode Island 20.0% �� �� �� ��
Vermont 100.0% �� �� �� �� �� �� ��

2
New Jersey 100.0% �� �� �� �� �� �� �� ��
New York 0.0%

3

Delaware 33.3% �� �� �� �� �� �� ��
District of Columbia 0.0% ��
Maryland 100.0% �� �� �� �� �� ��
Pennsylvania 80.0% �� �� �� �� �� ��
Virginia 66.7% �� �� �� �� �� ��
West Virginia 75.0% �� �� �� �� �� ��

4

Alabama 25.0% �� �� �� �� �� ��
Florida 11.1% �� �� �� �� �� ��
Georgia 100.0% �� �� �� �� �� �� �� ��
Kentucky 66.7% �� �� �� �� �� �� �� ��
Mississippi 50.0%
North Carolina 66.7% �� �� �� �� �� �� ��
South Carolina 25.0% �� �� �� �� �� ��
Tennessee 75.0% �� �� ��

5

Illinois 33.3% �� �� �� �� �� ��
Indiana 66.7% �� �� �� ��
Michigan 100.0% �� �� �� �� �� ��
Minnesota 100.0% �� �� �� �� �� �� �� ��
Ohio 80.0% �� ��
Wisconsin 100.0% �� �� �� �� �� �� ��

6

Arkansas 57.1% �� �� ��
Louisiana* 0.0%
New Mexico 50.0% �� �� �� �� �� �� �� �� ��
Oklahoma 66.7% �� �� �� �� �� �� ��
Texas 83.3% �� �� �� �� �� �� �� �� ��

7

Iowa 33.3% �� �� �� �� �� ��
Kansas 100.0% �� �� �� �� �� ��
Missouri 33.3% �� �� �� �� �� �� ��
Nebraska 80.0% �� �� �� ��

8

Colorado 75.0% �� �� �� �� �� �� �� ��
Montana 66.7% �� �� �� �� �� �� �� ��
North Dakota 20.0% �� �� �� �� �� ��
Utah 100.0% �� �� �� �� �� �� ��
Wyoming 75.0% �� �� �� �� �� �� �� �� ��

9
Arizona 100.0% �� �� �� ��
California 14.3% ��
Nevada 83.3% �� �� �� �� �� �� ��

10

Alaska 20.0% �� �� �� �� ��
Idaho 100.0% �� �� �� �� ��
Oregon 100.0% �� �� �� �� �� �� ��
Washington 62.5% �� �� �� �� �� �� ��

TOTAL 40 14 16 10 5 14 35 15 39 41 39 12

*Louisiana is awaiting approval of its plan for a consumer-directed option in two of its AoA-funded HCBS programs, which is modeled after Cash & Counseling and
voucher options with a fiscal intermediary. 
Key:  Check = yes, blank = no, shaded = not applicable or missing.


